THE MOST COMMONLY ASKED QUESTIONS AT THE

PENSIONS HOTLINE – 0 900 32 111

IN APRIL

1. The most common questions relate to the acquisition of pension rights for length of participation and old age (LPOA):

· new retirement conditions;

· early retirement rights for people working under labor categories one and two;

· the ways and methods for calculating pensions for retirees in 2001;

· opportunities for purchasing length of participation for the period of formal education – procedures, documents;

· documents required at retirement;

· making a judgment about which specific years out of the whole length of participation should be chosen as most favorable in determining the individual retirement coefficient;

· difficulties faced in certifying length of participation.

2. The above are followed by questions current pensioners ask relating to length of participation and old age pensions that have already been granted:

· how are pensions going to be updated  after 01.06.2001 – are they going to be recalculated based on the new average insured income;

· additional length of participation after retirement;

· opportunities for making amendments to the personal retirement coefficient;

· reports on unpaid or delayed amounts – pensions, supplements;

· complaints about miscalculations of pensions and pension supplements;

· reports on pensions granted according to international treaties.

3. Disability pensions:

· conditions for granting a social disability pension;

· size of disability pensions;

· opportunity for choosing between a disability pension and a personal pension for length of participation and old age at the time of retirement.

4. Survivor pensions:

· how is their size determined;

· what are the conditions for receiving a survivor pension;

5. Social insurance:

· Sixe of contributions paid to Public Social Insurance (PSI);

· Social contributions for working pensioners;

· Health insurance;

· Short-term insurance – benefits;

· Supplementary mandatory insurance (IInd pillar) – what will be the size of the contribution; how to select a fund;

· Voluntary pension insurance (IIIrd pillar) – conditions.

6. Other – related to the Labor Code, unemployment benefits, receiving social assistance, personal problems.

