THE MOST COMMONLY ASKED QUESTIONS AT THE

PENSIONS HOTLINE – 0 900 32 111

IN JUNE/JULY

A slight increase in interest towards second pensions was registered. This coincides with the circulation of the “Second Pension” brochure through Standard daily and a one page publication in the paper and four advertisements on the “Second Pension” with the Hotline telephone number.

The total number of calls is about 1000. The influence of an article about the Hotline published in the “Third Age” newspaper is also palpable.

According to statistics there is a significant increase in interest towards the “contribution”. Out of a total of 404 questions since the initiation of the Hotline, 100 questions were posed in July. This is a very positive tendency because the interconnection between contributions and pensions is now being acknowledged.

Following are the most commonly asked questions in June and July. The predominant question relates to the recalculation of pensions granted between 1997 and 2000.

1. With regards to pension granted between 1997 and 1999:

· is it necessary to file an application or is the recalculation done automatically;

· why hasn’t the money from the recalculation been received straight away;

· what will be the percentage of the additional indexation over the new size of pensions;

· if during this period the person has received unemployment benefits should he/she file an additional application for taking this period out of the base period.

2. Requirements for granting pensions for length of participation and old age:

· Why are individuals born during the second half of the year unfairly deprived? They are missing a whole year;

· How to go about choosing the three most favorable years for labor remuneration;

· How can so many points be accumulated when we have mass unemployment in small towns throughout the country;

· What’s the procedure for purchasing university education as length of participation;

· What types of documents are necessary for granting a pension and what are the established deadlines;

· Reports on specific pension files related to delayed pension payments, to international agreements, filed complaints, etc.

3. Possibilities for Ist and IInd labor category workers to retire early.

4. Submitting documents for additional length of participation after retirement:

· Why aren’t pensions recalculated based on the insured income from the previous year, but rather based on 180.5;

· What is the method for adjusting pensions? Is there any sense in submitting any additional labor income?

5. Disability pensions

· Why is the waiting period for the Territorial Board of Health Experts   certification so long?

· What are the deadlines for submitting application to the “pensions” department – which date is considered to be the legal date of commencement;

· What is the minimum length of participation required for granting general sickness disability pensions?

6. Survivor pensions:

· Can they be received together with widows’ supplements;

· How can we judge whether it is more advantageous to receive an individual pension together with the 20% percent widows’ supplement or just 50% of the unlimited size of the deceased person’s pension;

· Can a survivor pension from a son deceased in serving military duty be received in its full amount, higher than the defined ceilings;

· Can a survivor and social disability pension be received both at the same time?

7. Second and third pillar insurance:

· how to choose a pension fund;

· the size of contributions;

· signals for violations related to forced choices of a pension fund on part of the employer.

8. Questions concerning short-term insurance and benefits

9. Questions concerning labor legislation and categorization of labor

10. Other

· health insurance

· social assistance

· registration of firms
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