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  USAID Pension Reform Project                          


Database Sample Generated for the Period

25.05 - 14.06

Caller distribution according to gender

Number of total calls: 1988

Number of male callers: 1048
Number of female callers: 940
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Regional Distribution

Number of callers from NSSI: 37(low accuracy-unofficial data)

Number of callers from Sofia-city: 870
Number of callers from Ruse: 47
Number of callers from Pleven: 37
Number of callers from Shumen: 9
Number of callers from Veliko Tarnovo: 20
Number of callers from Plovdiv: 87

Number of callers from towns different from the regional ones: 377
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Age Distribution

Number of callers aged 41-50: 213
Numbers of callers aged 51-60: 850
Number of callers aged 61-65: 348
Number of callers aged 66-75: 269
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Purpose Distribution

· Inquiries about old age pensions:

443
· Inquiries about disability pensions:

115
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Number-of-calls-per-day distribution

25.05.2000  – 13

26.05.2000  – 23

29.05.2000  -  11

30.05.2000  – 23

31.05.2000  - 202
01.06.2000  – 213

02.06.2000  – 254

05.06.2000  – 194
06.06.2000 – 112

07.06.2000 – 144

08.06.2000 – 167

09.06.2000 – 125

12.06.2000 – 85

13.06.2000 – 106

14.06.2000 (16.00) – 70
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